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Welcome to Atos Care

At Atos Care, our mission is to help
make life easier for people living
with a neck stoma. We understand
that having a tracheostomy can be
life changing, and we are here to
support you every step of the way.

In this catalogue you will find
information on the services
available to you and many of the
products we supply. If you can't find
what you're looking for, please
contact our helpful Customer Care
team, who can help you find the

products you need if they are
available on prescription. We supply
products made in-house by Atos
(the Provox Life, Provox and Tracoe
ranges) and products from a variety
of other manufacturers, to give you
the best choice and selection.

We are here to give you a helping
hand, whatever you may need. If
you have any questions or
feedback, please do not hesitate to
get in touch.

Contact us

Freephone: 0800 783 1659
Text: 0753 741 7928
Email: info@atos-care.co.uk

This catalogue contains Atos tracheostomy products. We can supply
all tracheostomy products listed on the NHS Drug Tariff, so if you have

additional supplies that you require please contact us to check.




How to order

At Atos Care, we are committed to making life easier for
people living with a neck stoma. We offer a selection of
options for how you can order your supplies; ranging from
a monthly service call to a fully automated monthly order.

N

A monthly service call,
email or text

Our helpful Customer Care
team can contact you each
month to help you place
your order and answer any
guestions you may have.
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b3

Contact us when you
wish to order

If you prefer to contact
us when you need to
order, you can contact
us using our convenient
freephone phone line, or
by text, email or through
our website, if you prefer.

Automated convenience
order

We can set up a convenient
repeat order for you, so
that your supplies are
automatically ordered and
sent to you each month.

Visit www.atos-care.co.uk for an easy and convenient way to order products.



Order process explained

b3 = < B

Place an order If your order We contact your On receiving the

with our helpful Q contains new GP to request prescription**, we

Customer Care items, we may the prescription send out your

team. check suitability for your items.* supplies directly
with your to your home.
healthcare

professional.

*This applies if your GP agrees to receive prescriptions from a third party (i.e. us). If this is not the case, you may be required to place the request directly with your GP surgery.
**Our Electronic Prescriptions Service (EPS) means your GP can send the prescription directly through us through a secure system, so that you don't have to collect it and send it on to us.

Please allow up to 14 working days from placing your order to receiving your supplies.




Events

We run a range of events,
both online and in-person.
Our MyLife events are one
of the ways we can help
support you to breathe
better, whatever you do.

We hold a range of
helpful webinars, practical
workshops and interactive
experiences. Our MyLife
events include helpful
presentations about relevant
topics, as well as a chance
to ask questions and hear
from other people who
know and understand
about tracheostomy.




Access to experts

Supported events can also include healthcare

and other professionals who can share valuable
information, tips and best practice that might be
hard to find on your own. Past events have included
presentations and speakers on themes such as:

Looking after your lungs

Travel
Breathing exercises

Dealing with the unexpected

Scan to find out more about our online events.







Breathing, speaking
and

Tracoe is a tracheostomy brand that includes a range
of high quality devices designed to meet high standards
for comfort, reliability and durability. An HME (Heat and
Moisture Exchanger) is a small device that attaches to
your tracheostomy tube. The material within the device
warms and filters the air (acts like an artificial nose).




TrachPhone HME

' TrachPhone is a versatile and lightweight HME that provides good humidification for
different situations

v A multifunctional HME offering lung rehabilitation support
' Speaking valve function, press the top lid to occlude the stoma for voicing
' Integrated oxygen supply port (4 mm)

v Integrated suctioning port that allows for tracheal suction without removing the

HME
e No__|escrption | Packsize
7707 TrachPhone HME 30

[gj Please check with your healthcare professional for suitability.
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XtraCare HME-F

‘ \ « XtraCare HME-F provides good humidification and effective filtration

« Particularly helpful in pollen, flu season and in crowded places such as hospital visits, for
extra protection

« Combines an HME with an electrostatic filter, for extra protection

' Protects against airborne particles, including viruses and bacteria, with a
filtration efficiency of more than 99%*

' Can be used with Freevent O? Adaptor for administration of supplemental

oxygen
e No-—| oescrption | pocke
7767 XtraCare HME White 30

XtraCare HME-F Blue

Blue edition is developed to make it easy to see when you are using XtraCare HME-F.

[temo|esrtion ] o

7768 XtraCare HME Blue 30

[gj Please check with your healthcare professional for suitability.
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O? Adaptor

+ Adaptor for administration of supplemental oxygen

« To be used with XtraCare

o ssrtion | pucksn |

7769 02 Adaptor 10

DualCare HME

b Heat and Moisture Exchanger to be used with DualCare Speaking Valve or DigiTop.

Rl o oo | poin |

7742 DualCare HME 15 regular 30

[gj Please check with your healthcare professional for suitability.



DualCare Speaking Valve

Combining a speaking valve with the benefits of a Heat and Moisture Exchanger (HME),
with a simple twist.

+ Unique combination of a speaking valve with a Heat and Moisture Exchanger
(HME)

v Change between speaking mode and HME mode with a simple twist
+ Hands-free speech in the speaking mode
' Supports lung health in HME mode

' Set contains: 1 pc Speaking Valve, 1 pc HME DigiTop and 1 pc Connection Strap

o] psrtion | pucksim |

7744 DualCare Speaking Valve 1

DualCare Speaking Valve Blue

Blue edition is developed to make it easy to see when you are using a DualCare Speaking
Valve.

o] esrtion | pucksi |

7755 DualCare Speaking Valve Blue 1

[gj Please check with your healthcare professional for suitability.
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Passy Muir Valve

PMV 007 Passy Muir Valve 2000 (clear)
PMV 2000 Passy Muir Valve 2001 (purple) 1
PMV 2001 Passy Muir Valve 2001 (Aqua) 1
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Freevent Neckband One-piece with Twill Ties

' One-piece neckband with twill ties, designed for extra security
' Simply cut and adjust to the exact size needed
« Made of soft foam to help minimise skin irritation

+ Rounded edges for comfort

hamiio—|srption 20— puckam|

1661 Freevent Neckband - One-piece Upto 550mm 10

Freevent Neckband Two-piece with VELCRO fastening

+ High quality adjustable neckband with VELCRO fastening designed to provide
secure tube positioning

' Simple application with VELCRO fastening, adjustable to different neck sizes
« Made of soft foam to help minimise skin irritation

+ Rounded edges for comfort

hamiio-—|ssrption a0 puckam|

1662 Freevent Neckband - Two-piece Upto 550mm 10
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Tracoe Purofoam T Large

Tracoe Purofoam T Small

Trachi-Hold Tube Holder

T e S S T

TRACC0014 Trachi-Hold Small Tube Holder Upto 350mm
TRACC0012 Trachi-Hold Large Tube Holder Upto 470mm 10

Tracoe Purofoam T

Tracoe Purofoam T dressing is made of a highly absorbent open pore foam. The outer layer
is covered with a beige coating which prevents leakage of secretions to the outside and
reduces bacterial contamination.

« Allows for quick absorption of secretions

« Non-stick material for easy removal and replacement

T e B STy

CR4555 Tracoe Purofoam T Large 80mm x 80mm x 5mm

CR4557 Tracoe Purofoam T Small 65mm x 50mm x 5mm 10
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Provox Swab

' Strong, sturdy, smooth swab head, designed to clean the surface without
scratching

v The head of the swab is made from foam to avoid loose fibres being left behind
« The white swab easily shows blood or coloured mucus

« Robust and flexible handle for ease of movement inside the tube

T S S Y

8250 Provox Swab Small 4-5mm

8251 Provox Swab Medium 6-8 mm 50
8252 Provox Swab Large 9-10 mm 50
8258 Provox Swab XtraLarge 11 mm-Above 50

Tracoe Swabs

T e S S T

TRSWBO0150 Trachi-Swab cleaning swab 3.5-5mm
TRSWB0250 Trachi-Swab cleaning swab 5-7.5mm 50
TRSWB3050 Trachi-Swab cleaning swab 8mm+ 50



Provox Cleaning Towel

« A convenient and hygienic way to clean around the stoma
v Small pack size, ideal for care bags, handbags and pockets

+ No sting formula

« Does not leave any residue on the skin

oo escrpion | Pk |

7244 Provox Cleaning Towel 10
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Provox Protector

' Thick, absorbent foam stoma protector

v
v

Ideal for those with lots of secretions

Comfortable and discreet

v Soft-lock mechanism for comfort

v

Hand washable up to 3 times

+ Suitable to be worn over an HME for additional protection, especially in

winter

Provox Protector Slim

v
v
v
v
v
v
v

Lightweight, fabric stoma protector
Easy to breathe through

Ideal for those with minimal secretions
Comfortable and discreet

Soft-lock mechanism for comfort
Hand washable up to 3 times

Suitable to be worn over an HME for additional protection, especially in
winter



Provox Protector Air

Light, foam stoma protector
Easy to breathe through

Wipe-able - Ideal for those with thick or sticky secretions

Soft-lock mechanism for comfort

v

v

v

v Comfortable and discreet
v

+ Hand washable up to 3 times
v

Suitable to be worn over an HME for additional protection

o ssrtion | coowe | san—| o

7385 Provox Protector White Small 10 pcs
7386 Provox Protector White Large 10 pcs
7387 Provox Protector Slim White Small 10 pcs
7388 Provox Protector Slim Blue Small 10 pcs
7389 Provox Protector Slim White Large 10 pcs
7390 Provox Protector Slim Blue Large 10 pcs
7391 Provox Protector Air White Small 10 pcs
7392 Provox Protector Air Blue Small 10 pcs
7393 Provox Protector Air White Large 10 pcs
7394 Provox Protector Air Blue Large 10 pcs

21






XtraCare Mini HMEF

XtraCare Mini provides effective filtration along with good humidification for daily
protection.

 Particularly helpful in pollen, flu season and when in crowded places for extra
protection

Effective filtration of bacteria greater than or equal to 99%*

Effective filtration of viruses greater than or equal to 98%*

Combines a HME with an electrostatic filter, for extra protection

For older children we also have this HME-F in a larger size - see HME section above

Available in three different colors

)
) S N L N SN

e ha If supplemental oxygen is needed, XtraCare Mini HMEF can be
' “ combined with the O2 Adaptor Mini

N o o o
8004 XtraCare Mini White 30

8005 XtraCare Mini Blue 30
8006 XtraCare Mini Pink 30

*Please note: Since pathogens can enter and leave the human body in other ways (such as the mouth, nose, and eyes), Freevent XtraCare Mini HME can
never guarantee complete protection. Please read the instructions for use for guidance.

[gj Please check with your healthcare professional for suitability.

23



O? Adaptor Mini

_— .
‘P'L,__ _— « Adaptor for administration of supplemental oxygen
’  To be used with XtraCare Mini HMEF
e o Desciptin | pock e |
8007 02 Adaptor Mini 10
TrachPhone HME
TrachPhone is a versatile and lightweight HME that provides good humidification for
2k different situations.

v A multifunctional HME offering lung rehabilitation support
' Speaking valve function, press the top lid to occlude the stoma for voicing
+ Integrated oxygen supply port (4 mm)

v Integrated suctioning port that allows for tracheal suction without removing the HME

.| pssrtion | ki |

7707 TrachPhone HME 30

[gj Please check with your healthcare professional for suitability.



Freevent Neckband One-piece with Twill Ties

amto——Jowcrion ———————Jsim | puckuin|

1651 Freevent Neckband - One-piece 320mm - 420mm 10

Freevent Neckband Two-piece with VELCRO fastening

hamto—Joscion ———————Jsim [ ruckin|

1652 Freevent Neckband - Two-piece 230mm - 400mm 10

Trachi-Hold Tube Holder Small

S e Sy

TR ACC 0014 Trachi-Hold Small Upto 350mm

Trachi-Hold Tube Holder Mini

e T S T

TRACCO0030 Trachi-Hold Mini Upto 190mm

25
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Provox Swab

' Strong, sturdy, smooth swab head, designed to clean the surface without
scratching

v The head of the swab is made from foam to avoid loose fibres being left behind
« The white swab easily shows blood or coloured mucus

« Robust and flexible handle for ease of movement inside the tube

T N T

8250 Provox Swab Small 4-5 mm
8251 Provox Swab Medium 6-8 mm 50

Trachi Swabs

T T S ey

TRSWB0150 Trachi-Swab cleaning swab ~ 3.5-5mm
TRSWB0250 Trachi-Swab cleaning swab ~ 5-7.5mm 50
TRSWB3050 Trachi-Swab cleaning swab ~ 8mm+ 50



Environmental
policies

Fully recyclable packaging  Responsible forestry

To reduce our carbon footprint Where possible, our paper
we use recyclable materials for and cardboard are sourced
every bit of our packaging. from FSC (Forest Stewardship

Council) sources.

Delivery using
electric vehicles

Most of our deliveries are
made using electric vehicles
which is being expanded
over the next 5 years.

Biodegradable materials

Our packaging ‘peanuts’ are
made from biodegradable
corn starch and can be
dissolved in water.

27



Atos Care is the distribution arm of Atos Medical,

the world-leading supplier of products for post
laryngectomy and tracheostomy patients. Dedicated to
making life easier for people living with a neck stoma,
Atos Medical has decades of experience, and a deep
understanding of what life is like after the operation.

So, although we supply the full range of products,
we are much more than just a delivery service. Our
expertise and focus mean that we can also provide
full professional support and aftercare for you as
an individual, wherever you are on your journey.

Atos Medical (UK), Cartwright House,
Tottle Road, Nottingham, NG2 1RT
Tel: 0800 783 1659

Text: 0753 741 7928

Email: info@atos-care.co.uk

Web: www.atos-care.co.uk

Atos and the Atos logo are trademarks of Coloplast A/S. |
2026-01 Coloplast A/S. All rights reserved. Atos Care




